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Revision History 
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Configuration Overview  
This walkthrough covers the installation of Microsoft Office SharePoint Server 2007 in a web farm environment (2 web 

frontend servers, 1 database server).  A fourth machine acts as a domain controller and provides external internet 

access to the environment.   

 

Lƴ ǘƘƛǎ ƎǳƛŘŜΣ ǘƘŜ ǘƘǊŜŜ ǎŜǊǾŜǊǎ ƛƴ ǘƘŜ ah{{ άŦŀǊƳέ ŀǊŜ ŘƛŀƎǊŀƳŜŘ ŀōƻǾŜΦ  The server names may vary a bit from 

ŀƴȅǘƘƛƴƎ ǳǎŜŘ ƛƴ ǇǊƻŘǳŎǘƛƻƴ όŀǎ ǿŜΩǊŜ ǳǎƛƴƎ ǾƛǊǘǳŀƭ ƳŀŎƘƛƴŜǎ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘƛǎ ŘŜƳƻƴǎǘǊŀǘƛƻƴύΤ ƘƻǿŜǾŜǊΣ ǘƘŜ 

suffixes above reflect their placement in the farm. ¢ƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴΩǎ ǊŜǎǳƭǘ ƛǎ ŀƴ άƛƴǘǊŀƴŜǘέ Collaboration Portal on the 

domain root, a MySite collection at /MySite, and the Shared Services Provider on a secondary web port. 

This entire environment was constructed using Microsoft Virtual Server 2005 R2, including Active Directory and 

infrastructure services like DHCP and DNS.   

Software editions: 

¶ Microsoft Windows Server 2003 SP2 Standard Edition (x86) 

¶ Microsoft Office SharePoint Server 2007 SP1 Enterprise Edition (x86) 

¶ Microsoft SQL Server 2005 SP2 Enterprise Edition (x86) 
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Additional Notices  
1. There are several references in this guide to the aƛŎǊƻǎƻŦǘ hŦŦƛŎŜ {ƘŀǊŜtƻƛƴǘ {ŜǊǾŜǊ нллт !ŘƳƛƴƛǎǘǊŀǘƻǊΩǎ 

Companion ōȅ .ƛƭƭ 9ƴƎƭƛǎƘΦ  ²ƘŜƴ ǊŜŦŜǊǊƛƴƎ ǘƻ ǘƘŜ ōƻƻƪΣ LΩǾŜ ǎƘƻǊǘŜƴŜŘ ƛǘ ǘƻ MOSS Admin Guide.  LŦ ȅƻǳ ƘŀǾŜƴΩǘ 

already picked it up, I highly recommend it [AmazonϐΦ  LǘΩǎ άǘƘŜέ ŜƴŎȅŎƭƻǇŜŘƛŀ ŦƻǊ ƛƴǎǘŀƭƭŀǘƛƻƴ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΤ 

howeverΣ ƛǎ ƴƻǘ ŀ ŘŜǾŜƭƻǇŜǊΩǎ ƻǊ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƎǳƛŘŜΦ 

 

2. Depending on your environment (group policies, etc.), it may be necessary to add the DNS round robin name, 

e.g. http:// portal.dev.local, and the Central Administrator server, e.g. http:// WEB1, to the Trusted Sites list in 

Internet Explorer. 

 

  

http://www.amazon.com/Microsoft%C2%AE-Office-SharePoint%C2%AE-Administrators-Companion/dp/0735622825/ref=sr_1_1?ie=UTF8&s=books&qid=1201712462&sr=8-1
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Checklist  
This checklist can be used as a general guide for Office SharePoint Server installations.  Even after a hundred 

ƛƴǎǘŀƭƭŀǘƛƻƴǎΣ ƛǘΩǎ ǎǘƛƭƭ useful to have a checklist to guide you through the process. 

____ 1. Create required domain accounts and groups. 

 

____ 2. Create round robin records in DNS for the host header address (e.g. portal.dev.local). 

 

____ 3. Install SQL Server 2005 and Updates on Database Server. 

 

____ 4. Install IIS 6.0 on all MOSS servers (except Database Servers). 

 

____ 5. Install Windows SharePoint Services 3.0 SP1 on all MOSS servers (except Database Servers). 

 

____ 6. Install MOSS 2007 Enterprise on all MOSS servers (except Database Servers). 

____ a. Install as Complete to install all components or Web Front End for content display only. 

____ b. Install the Central Administration console on port 8080. 

 

____ 7. Install MOSS 2007 SP1 on all MOSS farm servers. 

 

____ 8. Setup Office SharePoint Search Service. 

 

____ 9. Setup Windows SharePoint Search Service. 

 

____ 10. Configure Outgoing Email Settings. 

 

____ 11. /ǊŜŀǘŜ ŀ ah{{ ²Ŝō !ǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ƻǳǊ ǇǊƛƳŀǊȅ ǎƛǘŜ ŎƻƭƭŜŎǘƛƻƴ όǘƘŜ Ǌƻƻǘ άκέύ ƻƴ ǇƻǊǘ улΦ 

 

____ 12. Create a MOSS Web Application for our Shared Services Provider (SSP) on port 8100. 

 

____ 13. Configure a new Shared Services Provider (SSP) and assign services to the newly created web application 

on port 8100.  

____ a. !ǎǎƛƎƴ aȅ{ƛǘŜ ǘƻ ǘƘŜ ǇƻǊǘ ул ǿŜō ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ άκaȅ{ƛǘŜέ ǇŀǘƘΦ 

http://portal .dev.local/MySite/ is active at this point. 

____ 14. Create and configure the initial site collection for MOSS ŀǘ ǘƘŜ Ǌƻƻǘ άκέ ŀŘŘǊŜǎǎΦ 

 http:/ / portal.dev.local/ is active at this point. 
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Pre-Installation  
¢ƘŜǊŜ ŀǊŜ ŀ ŦŜǿ ƘƻǳǎŜƪŜŜǇƛƴƎ ǘŀǎƪǎ ǘƻ ǘŀƪŜ ŎŀǊŜ ƻŦ ōŜŦƻǊŜ ǎǘŀǊǘƛƴƎ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǇǊƻŎŜǎǎΦ  LǘΩǎ ƴƻǘ ǊŜǉǳƛǊŜŘ ǘƻ Řƻ ǘƘŜǎŜ 

first; however, things such as user accounts and DNS entries take time to replicate and it can speed up the installation 

process by completing these tasks first. 

Accounts and Groups 
The following are the most common users and groups used to setup SharePoint 2007.  They are not all required, but are 

good practice.  I tend to lean towards domain accounts managed through a single OU to keep management to a 

minimum, but provide the most control using group policies. 

Account/Group Name Scope Example Name Usage 

SQL Service Account Domain SQLService If your SQL Server is dedicated for MOSS, a central 
service account can be easily managed through Active 
Directory.  This account is configured during SQL 
{ŜǊǾŜǊΩǎ ƛƴǎǘŀƭƭŀǘƛƻƴΦ 

MOSS Service Account Domain MOSSService The service account for MOSS that operates between 
the farm machines.  This account must be a local 
Administrator on all servers, Database Creator and 
Security Admin rights on the database server. 

Search Service Account Domain SearchService The search service account is a no-access account 
that is used by both the Office and Windows 
SharePoint Server Search services.  When setting up 
the search services, MOSS will grant rights to the 
account accordingly. 

MOSS Administrator Domain MOSSAdmin The farm administrator group is a member of the 
MOSS Administrators group and used where a 
specific account must be specified.  In all other 
instances, the group account should be used. 

Active Directory Reader Domain ADReader This account has been delegated Read-Only access to 
the entire Active Directory domain and is used to 
provide profile information to MOSS. 

MOSS Administrators Domain MOSS 
Administrators 

This is a domain group that contains the user 
accounts of the MOSS Administrators for your 
enterprise.  This group also contains the MOSSAdmin 
account.  Privileges are delegated to the group, rather 
than a single account, wherever possible.  This group 
must be a local Administrator on all servers. 

SSP Process Account Domain SSPProcess The Shared Services Provider Process account allows 
you to secure the SSP web application (when you 
create it) with a separate account than your MOSS 
Administrator accounts for an added layer of security. 

 

There are other accounts that can ōŜ ŎǊŜŀǘŜŘ όǘƘŜ ά5ŜǎƛƎƴ /ƻƴǎƛŘŜǊŀǘƛƻƴǎ ŀƴŘ 5ŜǇƭƻȅƳŜƴǘέ ǎŜŎǘƛƻƴ (pg. 71-72) in MOSS 

Admin Guide explains several of them); however, in many situations, the roles overlap and, I believe, the added 

complexity of 10-15 accounts just causes confusion. 
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In this guide, our users, groups, and computers are configured in a MOSS organizational unit (OU) in our domain. 

 

Host Headers 
Host headers allow IIS administrators to direct different DNS names to specific web sites.  They also allow administrators 

to create round robins (multiple front end web servers hosting the same content, e.g. load balancing).  In this guide, the 

MOSS farm will have two web front end servers, WEB1 and WEB2.  For this functionality to work, entries must be added 

ǘƻ ȅƻǳǊ ƴŜǘǿƻǊƪΩǎ 5b{Φ 

If you do not have access to modify DNS entries, work with the individual or department that does.  They will need the 

DNS name your farm will use, such as portal.dev.local, and the IP addresses of all web front end servers in your farm.  

This usually takes 5-10 minutes to replicate, depending on the size and rules of your network. 

The entries should look similar to the image below where .0.50 is WEB1 and 0.51 is WEB2 and the Forward Lookup Zone 

manages the dev.local records. 
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MOSS Database Server (DB1) Installation  
Microsoft Office SharePoint Server can be installed ƻƴ {v[ {ŜǊǾŜǊ нллр 9ȄǇǊŜǎǎ ƻǊ ƘƛƎƘŜǊ ŜŘƛǘƛƻƴǎΦ  Lƴ ǘƘƛǎ ƎǳƛŘŜΣ ǿŜΩǊŜ 

using SQL Server 2005 Enterprise Edition.  In a production environment, SQL Server will be installed on a SAN or other 

shared storage farm for additional capacity and redundancy.  In development and testing, a single SQL Server is fine. 

1. Install Microsoft SQL Server 2005. 

a. ¸ƻǳΩƭƭ ƴŜŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƻƳǇƻƴŜƴǘǎΥ  Database Engine Services, Client Tools. 

 

2. Install latest service packs and updates for SQL Server 2005.   

a. This can be done through Microsoft Update or by downloading the service packs separately through 

MSDN.  I recommend using Microsoft Update.   

Remember to reboot the server after installation; it is not required, but recommended to ensure the SQL Server libraries 

are registered. 

MOSS Web Front End (WFE) Server #1 (WEB1) Installation  
The ŦƛǊǎǘ ǿŜō ǎŜǊǾŜǊΣ ŀƭǎƻ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ǘƘŜ άǇǊƛƳŀǊȅ ŦŀǊƳ ǎŜǊǾŜǊέ ōȅ ah{{ ŀƴŘ ²{{ ƛƴǎǘŀƭƭŀǘƛƻƴǎΣ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ 

creating the initial Office SharePoint Server catalogs and hosting the Central Administrator console.  After this server is 

configured, additional servers will be added to the MOSS farm. 

1. Install Internet Information Server 6.0 with ASP.NET Enabled. 

 

2. Re-register ASP.NET 2.0 with IIS, if necessary. 

a. Start > Run > %systemroot%\Microsoft.NET\Framework\v2.0.50727\aspnet_regiis -ir 

 

3. Install Windows SharePoint Services 3.0 SP1 

This installation begins with SharePoint Services 3.0 Service Pack 1.  The install package can be downloaded from 

http://shrinkster.com/u5d and allows you to skip installing WSS 3.0 SP1 separately. 

Windows SharePoint Services 3.0 provides the groundwork for MOSS and must be installed prior to MOSS. 

a. Accept the terms of the license agreement, click Continue. 

 

 
 

b. For the installation type, choose Advanced. 

 

http://shrinkster.com/u5d
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c. For the Server Type, choose Web Front End. 

 

d. Click άLƴǎǘŀƭƭ bƻǿέ at the bottom. 

 

e. After setup is complete, uncheck the άwǳƴ ǘƘŜ Χ /ƻƴŦƛƎǳǊŀǘƛƻƴ ²ƛȊŀǊŘέ box and click ά/ƭƻǎŜέ. 

 

4. Install MOSS 2007 Enterprise 

a. When prompted, enter the 25-character product key for MOSS 2007 Enterprise.  This is required to 

proceed. 

 

b. Accept the terms of the license agreement, click Continue. 

 

c. On the Server Type tab, choose Complete. 

 

 

There are two common types of installation: Complete and Web Front End (WFE).  The Complete installation 

includes all services for MOSS, including Search, Indexing, Excel Calculation Services, etc.  The WFE 

installation only installs those services for displaying web content.  If the server will do MORE than display 

web content, choose Complete; unused services can be disabled after installation. 

d. On the File Location tab, make the following changes.  

i. Installation Location: the 

default of C:\ ~ is fine in 

most scenarios. 

ii. Search Location: D:\ ~ or 

another high capacity and 

speed spindle/raid array is 

recommended. 

For development and testing, the 

default location for both is fine. 
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f. Click άLƴǎǘŀƭƭ bƻǿέ at the bottom. 

 

g. After setup is complete, leave the άwǳƴ the Χ /ƻƴŦƛƎǳǊŀǘƛƻƴ ²ƛȊŀǊŘέ box checked to start the 

Configuration Wizard. 

 

 

5. Configure the MOSS 2007 installation using the Configuration Wizard. 

This step creates the MOSS farm and instantiates the configuration database on the SQL Server.   

a. When prompted that IIS, SharePoint Administration Service, and SharePoint Timer Service will be reset, 

click Yes όȅƻǳ ŘƻƴΩǘ ǊŜŀƭƭȅ ƘŀǾŜ ŀ ŎƘƻƛŎŜύΦ 

 

 
 

b. For the Installation Type, choose άbƻΣ L ǿŀƴǘ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǎŜǊǾŜǊ ŦŀǊƳέ. 
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c. For the Configuration Database Settings, enter the name of the database server, e.g. DB1.  The default 

database name is appropriate for almost all installations.  For the Database Access account, use the 

MOSSService account.   

 

REMEMBER: You must use Domain\UserName, the FQDN will not work. 

 

d. The first server installation will run the Central Administration application; it should be configured on a 

port that is open (and unused) in your environment.  In most environments, 8080 is available. 

 

 
 

e. The Central Administration application can run as both NTLM and Kerberos authentication.  NTLM is 

recommended for most scenarios (Kerberos required additional manual configuration that is outside the 

scope of this guide.  For more information, refer to pg. 74 in the MOSS Admin Guide). 
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f. Verify that all settings are correct; click Next to begin the installation process.  After installation is 

complete, a summary screen will be displayed.  Click Finish to open the Central Administrator. 

 

 

 

g. To verify that the server has installed and the components are available by viewing the Farm Topology 

on the Central Administration home page.  It should look similar to the image below. 

 

At this time, leave this server and configure the second (and additional) MOSS farm servers.  See the next section for 

details on configuring additional MOSS farm servers. 

MOSS Server #2+ (WEB2) Installation  
1. Repeat Steps #1-4 from Server #1 installation instructions.   

a. Remember to vary Server Type as appropriate for the environment.   

i. In this example, both servers in the farm ŀǊŜ ά/ƻƳǇƭŜǘŜέ ǎŜǊǾŜǊǎ ōŜŎŀǳǎŜ ōƻǘƘ ǎŜǊǾŜǊǎ ǿƛƭƭ ƻŦŦŜǊ 

search and indexing services. 
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2. Configure ǘƘŜ ǎŜǊǾŜǊΩǎ MOSS installation in the Configuration Wizard. 

a. For the Installation Type, choose ά¸ŜǎΣ L ǿŀƴǘ ǘƻ ŎƻƴƴŜŎǘ ǘƻ ŀƴ ŜȄƛǎǘƛƴƎ ǎŜǊǾŜǊ ŦŀǊƳΦέ 

 

b. For the Configuration Database Settings, enter the server name for the Configuration Database Server 

that you used for Server #1, e.g. DB1, and click Retrieve Database Names.  

 

 
 

c. Select the configuration database, e.g. SharePoint_Config, from the drop down list.  This must match 

what was configured on the first server. 

 

d. For the Database Access account, the account specified in the Configuration Database (in this case, 

dev\ mossservice) appears.  Enter the corresponding password. 

 

 
 

e. Verify that all settings are correct; click Next to begin the installation process.   

 

 
 

 



Microsoft Office SharePoint Server 2007 Installation Guide 

Page 15 of 34 

Each installation adds the new server into the server farm.  When all servers have been added, open the Central 

Administrator to verify they have been added to the farm. 

 

After all member servers are added to the MOSS farm, proceed to the next section. 

Upgrading MOSS 2007 to Service Pack 1 
The servers in the MOSS farm must be updated in order or the service packs could corrupt the content databases.  In 

these examples, the primary farm server is the server running the Central Administration service.  Refer to KB936984 

regarding MOSS 2007 SP1.  Because we started out with Windows SharePoint Services 3.0 SP1, that upgrade is 

unnecessary. 

The installation for MOSS Service Pack 1 can be downloaded from http://shrinkster.com/u78; be sure to select the 

correct architecture (x86 (32-bit) or x64 (64-bit)). 

 

1. Start the installation on the primary farm server FIRST. 

a. The updates will extract and update the binary files for MOSS 2007.  This will take a few minutes. 

 

  

http://shrinkster.com/u78
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2. Verify that the configuration settings match the installed parameters for the server farm.   Click Next.  

 

 
 

3. The installation will prompt you to install the update on OTHER servers in the farm prior to completing the 

installation on the first server. 

 

 

STOP!  5h bh¢ /[L/Y άhYέ YET ON THE PRIMARY WEB SERVER! 

a. Connect to and run the MOSS 2007 Service Pack 1 installation on all additional MOSS servers in the 

farm.  

i. After the binaries are updated, the installation will start the Configuration Wizard. 

ii. The Configuration Wizard should have the correct Database Server and Name, click Next. 

iii. The installation will prompt, as it did on the first server, to update multiple servers.  Click OK and 

complete the installation.  

iv. The Configuration Wizard will upgrade the server to SP1.  Click Finish to complete the upgrade. 

v. Close the Central Administrator when it opens. 

vi. Repeat these steps on all secondary servers in the MOSS farm. 

 

b. After all secondary servers have been upgraded to SP1, return to the primary farm server (WEB1) and 

click OK to complete the upgrade. 

WARNING:  NEVER have two servers updating at the same time.  TheyΩƭƭ contend for the database tables and 

could corrupt your configuration database. 

4. After the upgrade ƛǎ ŎƻƳǇƭŜǘŜΣ ǾŜǊƛŦȅ ǘƘŀǘ ά/ƻƴŦƛƎǳǊŀǘƛƻƴ {ǳŎŎŜǎǎŦǳƭέ ŀǇǇŜŀǊǎ ƛƴ ǘƘŜ ǎǘŀǘǳǎ ǿƛƴŘƻǿΤ ŎƭƛŎƪ 

Finish and the Central Administration center will open. 
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Verify Server Farm Configuration  
1. From any domain computer, browse to http://web1:8080 to access the MOSS Central Administrator (CA). 

 

2. Verify that the Farm Topology lists the database and web frontend servers that have been added to the farm. 

 

At this point, the MOSS farm is physically in place and we can begin adding services to the servers. 

  


